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MMC celebrates its
diverse cultures

Looking forward to return of
Junior Volunteers

For three days in March you're asked to
join in celebrating the richness of cultures here
at Maine Medical Center and Brighton Medical
Center. It's a time to share your culture and
learn something about someone else's.
Each day, Monday, March 25, through
Wednesday, March 27, the Cafeteria will offer
multicultural food selections and there will be
a one-hour program in the Dana Center.
Monday's program will feature students from
Portland High School who have moved here to
Portland from all over the world. They will
share their fascinating and moving stories of
coming to the United States. The program will
be held at 1430 hours in Dana Classroom #7.
On Tuesday, Nathaniel James, MD, from
our International Clinic, will speak about
cultural diversity based on his experiences

Why would a teen want to spend summer
hours in a hospital? "To contribute to their
community, to learn more about hospitals and
health careers, and to gain experience and skills
by working with patients, staff, and other
volunteers," says Dona Siatras, Volunteer
Services Coordinator.
Teenagers can learn the value of volunteerism when they take part in Maine Medical
Center's Junior Volunteer Summer Program.
Teens, aged 14 (must be entering their freshman year in the fall) to 17 (18 year olds entering
their senior year may also apply), who have an
interest in spending part of their summer
giving service to the hospital and learning more
about hospitals and health careers are encouraged to arrange now for interviews.
Where do Juniors volunteer? "The areas

MULTICULTURAL, SEE p.4

JUNIORS, SEE p.6

THESE PEOPLE planned the
celebration of rich diversity to
be found at MMC and BMC.
Back row, from left: Susan
Fielding, Outpatient Department; Steve Cameron, Human
Resources; Ed Sanders, Central
Registry; Steve Rohman,
Engineering; Tammie Cook,
Pathology. Front row: Betty
Pelletier, CSD; John Romano,
Food and Nutrition Services;
Eileen Conlon, Human Resources. Missing from photo:
Margot Craine, Human Resources; Mary Keysor, Food and
Nutrition Services; and Venita
Weatherbie, Human Resources.
AN Photo.

Healthy for Life needs you! See p.2.

Kids Photo Contest returns,
needs helpers
Maine Medical Center's Children's Miracle
Network needs volunteers to help at the Maine
Mall during the Kids Photo Contest Sunday,
April 14, through Saturday, April 20.
The Kids Photo Contest, sponsored by Rite
Aid, NewsChannel13, WHOM Radio, the
Maine Mall, and Maine Medical Center's
Children's Miracle Network, will feature 5" by
7" photographs of children aged 12 years and
younger. All entries will be on display the
entire week, and while participants will be
collecting votes from their families, friends,
neighbors, and co-workers, volunteers will be
asking Mall patrons to vote for their favorite
photos.
Votes are $1.00 each and 100% of all funds
raised are used to provide quality children's
programs and services at Maine Medical Center. The top three vote-getters, the Best of
Show, and the Grand Prize drawing will all
take place on Saturday, the 20th, at approximately 1800 hours. This year, new prize incentives have been added to the contest so all the
participants will be winners!
You are asked to sign up for one or more
of the four-hour shifts which begin at 1000
hours and end at 2100 hours. April 14 through
20 is school vacation week and Monday is
Patriot's Day, so the Mall should be full of
shoppers and the exhibit area will be very
busy.
Many exciting and fun events are planned
for the week as part of the contest festivities,
and one or two surprise guests are expected!
Watch What's Happening for more information!
To volunteer, receive more information
about the new prize structure, or to enter a
photo in the Kids Photo Contest, contact Maine
Medical Center's Children's Miracle Network
at x2101.

THIS IMAGINITIVE floral arrangement was
designed and created by Flower Box Volunteer
Virginia Chisholm. Theyams, magnolia leaves,
cotton, horns, okra, collard greens, peanuts, and
Spanish moss certainly contributed to the Dixieland
theme in the Design Contest at the 1996 15th Annual Maine State Florists' Day. Chisholm's creation
took third place! AN Photo.

Can you spare
a little time?
Do you like to talk on the phone? If you
can answer a phone, ask questions from a list
we'll give you, and fill in an information form,
you can help out during MMC's next Healthy
for Life program. That's all there is to it! (Plus,
we'll feed you!)
. Volunteers are needed to answer phones
Tuesday, April 2, from 2000 to 2200 hours,
during MMC's call-in program, co-sponsored
by NewsChannel13 and Shop 'n Save.
You'll help out at MMC by answering
calls from viewers requesting information
packets about "Heart Smart", a one-hour
cardiac and nutrition program hosted by
NewsChannel13 Anchor Kim Block. To volunteer, call Public Information at x2196.

Social workers are experts
.
In many areas
March is National Social Work Month, a
great time to raise awareness about the many
medical services and activities social workers
are involved in at Maine Medical Center.
Today's Social Work Department has come a
long way since its inception at Maine General
Hospital in 1926. The Medical Social Work
Department is home to 3 support staff, 25
Medical Social Workers, and its Director. The
Psychiatry Department is home to a similar
number of social workers who work in the
Emergency Department, McGeachey Hall
(Outpatient Psychiatry), and on the Inpatient
Psychiatric Unit.
Social workers are members of the
multidisciplinary team on medical and psychiatric services both in inpatient and outpatient
settings. They have expertise in virtually as
many specialties as there are medical! psychiatric services. A few such areas of social work
concentration include: pediatrics, dual diagnosis (substance abuse combined with mental
illness), cardiology, alcohol and substance
abuse, oncology, therapeutic nursery, AIDS
Consultation Service, Kidney and Bone Marrow
Transplant Services, Neonatal Intensive Care,
and psychiatric day treatment.
Understanding the medical and psychiatric areas social workers are involved in does
little, however, to clarify what exactly it is that
they do. Typical job responsibilities include, but
are not limited to: providing individual, group,
and multi-family counseling around issues that
interfere with a person's or family'S adjustment
to injury or illness (physical or mental); facilitating groups that enable patients and families
to support each other; discharge planning
(often involves "placing" patients in settings
other than home); educating and informing
patients about community resources and
making appropriate referrals to outside agencies; assessing patients to ensure adequate
physical and emotional support; and serving as

a patient advocate for those persons whose
physical, mental, or emotional status indicate a
need for extra help in navigating the healthcare
system. The worker's role varies according to
the area of service and whether patients are
seen in an inpatient or outpatient setting. For
instance, a social worker on the Family Support
Team may be involved with facilitating a
support group for women in abusive relationships, while a worker on the Family Practice
Team may coordinate a family meeting in
order to help a patient more smoothly transition from the hospital to an assisted living
facility.
The need for social work involvement to
help smooth transitions through life's stages
and the healthcare continuum has increased
with the advent of managed care in Maine.
Managed care and healthcare competition have
led to interesting changes within the healthcare
industry which pose as "challenges" -- emotionally, physically, logistically -- for patients
and their care providers. Inpatient lengths of
stay are decreasing, while more medical (and
social work) services and care are being provided on an outpatient basis. To help accommodate patients' changing needs, the Social
Work Department has expanded its involvement to include new and exciting areas of
health and mental healthcare: the Breast Care
Center, Pediatric Associates, Dual Diagnosis
Collaborative, Pre-Admission Unit, Dialectical
Behavioral Training, and Ambulatory Surgery
Unit.
Involvement in such a broad range of
services and patient care settings provides
MMC's social workers the benefit of seeing
patients through each stage or transition in life:
from birth, childhood, and adolescence to
adulthood and parenting through the senior
years and life's eventual passing. Social work
intervention provides a common thread
through the continuum of care by making
available services to patients at the time of
preventive or routine exams, acute hospitalizations, and outpatient medical care.

MULTICULTURAL,

FROM
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with patients here and through his travels to
some of their home countries. He will speak at
1100 hours in Dana Classroom #7.
On Wednesday morning at 0900 hours,
Victoria Hershey, who is the Multicultural
Affairs Coordinator for the Portland Police
Department and a dynamic speaker, will share
her perspective on family differences across
cultures. She will be in Dana Classroom #4.
On Wednesday, the celebration expands
with an all afternoon program in MMC's
Cafeteria. From 1200 until 1700 hours, there
will be table displays developed by staff here at
the hospital to share aspects of their culture.
Staff whose ancestry leads back to the Philippines, Ireland, Africa, Canada, Cambodia,
Mexico, Vietnam, Scotland, and other countries
have volunteered to bring in pieces of their
culture to share with all of us.
At noon, a group of musicians native to
Cambodia, The Samaki Ensemble, will begin
the musical part of our celebration. They will
be followed by a Vietnamese Dragon Dance, a
Klezmer Band, and Filipino and Mexican
dancing. Take some of your lunch-time or
afternoon break to see the displays and listen to
the fine collection of musicians. You'll also
have an opportunity to trace your roots back
on our world map to whatever country or
countries your ancestors came from. By stopping by, you can also take a chance on winning
a multicultural T-shirt with logo developed by
another employee, Bill Eldridge.
So join the celebration! For more details,
see the complete schedule at right, or call one
of the Planning Committee Members.

Wanted: Entertainers
Patient Unit

for

Singers, storytellers, guitarists, and
other talented people are needed to entertain
at P4CD' s Coffee Hour, held Wednesday
evenings from 1830 to 1930 hours.
Interested employees and others may call
Volunteer Services, x220S.

Multicultural Celebration
Schedule of Events
March 25
The Cafeteria will serve some Multicultural
Selections during Lunch.
"Yes Diversity"
Portland High Students share their experiences
of coming to the US from their many countries.
Dana #7, 1100--1200 hours

March 26
The Cafeteria will serve some Multicultural
Selections during Lunch.
Dr. Nat James, from our International Clinic,
will speak on Cultural Diversity and his experiences getting to know the many faces of Portland.
Dana #7,0900--1000 hours

March 27
The Cafeteria will serve some Multicultural
Selections during Lunch.
Victoria Hershey, from the Cultural Affairs
Office of the Portland Police Department, will
speak on Family Differences Across Cultures.
Dana #4,1430--1530 hours
Multicultural

Celebration in MMC Cafeteria:

1200--1700 Hours: Ethnic Displays representing some of the cultures represented by hospital employees.
1200 hours: Samaki Ensemble, Cambodian
Music
1300 hours: Vietnamese Dragon Dance
1400 hours: Members of The Casco Bay
Tummlers, Klezmer Band, Eastern European
"Jewish Jazz"
1500 hours: Music from Many Cultures

Ask Away!
Cindy Tibbetts, OBIGYN Clinic, revisits a
perennial question at MMC: "I realize after
working at MMC for a long time that parking is
a serious problem for the majority of employees. This question is prompted by my waiting
45 minutes one morning to get into the Gilman
Street Parking Garage and speaking with the
parking attendant (whom I would not want to
trade positions with!) I asked him "Where is
the common sense in assigning parking stickers? If there are approximately 75 people
waiting each morning to gain access to the
ramp, why doesn't someone hold back at least
75, if not more, stickers when employees retire
or terminate?
"It is quite obvious we are unable to accommodate all employees on a day-to-day
basis, not just when there is an activity at the
Dana Center. After gaining access to the ramp,
it is clear that there are free spaces. We have
been told there need to be so many spaces held
for evening employees. What about the reallocation of physician spaces? They don't seem to
be even 50% full. Thanks for the opportunity to
ask this question."
"We do limit the distribution of passes to

BMC and MMC show
"That's Entertainment"
The first BMC/MMC combined talent
show will be Thursday, June 20, in the Charles
A. Dana Center Auditorium. The show starts at
1730 hours and will feature singing, dancing,
comedy, drama, storytelling (at least we hope
all of you with these talents will join us), and a
variety of other special, not to be missed moments.
The theme, "That's Entertainment", brings
to mind the great variety shows that we all
have enjoyed through the years.
We seek the talented from all areas of the

the Gilman Garage to control lines," responds

Michael Swan, Associate Vice President for Administrative Services. "It is hard to manage in the
winter with parking bans, cold weather, and
snow-filled streets. These bring more people
into the garage than we would see the rest of
the year.
"The Physicians' Lot is nearly full every
day for the majority of the day. The lot that
looks half empty is the Evening Shift Reserved
Area which is adjacent to the Physicians' Lot.
"Those who are waiting 45 minutes in line
could save themselves a lot of time by driving
directly to the Gateway Garage where you can
drive right in and take a short shuttle ride to
the hospital."

Dick Shryock, Emergency Department, asks
"With the merger of MMC and BMC, and the
increased interaction between staff at each
hospital, why doesn't the new MMC phone
directory have a section for BMC departments
and staff? It would seem to be beneficial to
both institutions to have the other hospital's
phone directory included with their own."
"We are adding a BMC campus departmental directory to the July edition of MMC's
in-house directory," answers Cindy Rendall,

Switchboard Supervisor.

hospital, so whether you are a medical student,
resident, secretary, nurse, or CEO, we want
you to be part of the fun!
In addition to the talent you will see on
stage, people are also needed to work on lobby
and auditorium decorations, refreshment
suggestions, and the program.
Even if you can't be persuaded to share
your talent, we hope that you will attend and
support your co-workers.
Anyone wishing to lend their talents and
expertise should contact Sally Nason, x2869,
em ail NASONS, or Terry Lynn McGarvey,
x2196, em ail MCGART.
Make plans now so you won't miss out on
the entertainment event of the season!

JUNIORS, FROM p.l

vary each year depending on hospital needs,"
continues Siatras. "Juniors may be assigned to
the Coffee Shop, Admitting, Flower Delivery,
Child Life Center, CSD, Book Cart, Craft Cart,
and Nursing Units."
When will the Juniors be here? The summer program runs from Monday, July I,
through Friday, August 30. Volunteers must be
willing to commit themselves to one full day
each week in the hospital, from 0800 to 1600
hours. They are given one vacation day.
Participants must be able to attend orientation on Saturday, June 29; this is an all day
meeting. Juniors assigned to nursing units
must be able to attend another half-day meeting. All juniors will be screened by Employee
Health for TB.
How does a teen become a Junior? Interviews for prospective volunteers will be held
the week of school vacation, Tuesday, April 16,
through Friday, April 19, and the following
week after school. Call Volunteer Services, 8712205, for more information and to schedule an
interview. "We suggest calling soon, as the
interview schedule fills quickly," Siatras says.

The Flower Box
will deliver flowers to locations in
Greater Portland
as a service to
employees and volunteers.
Call x4707 for details!

Listen ...
...Many MMC pagers are digital, but some
are not!
When you page someone, listen for the
prompt to determine whether you can key in
the message or whether you must speak to
leave a message.
If you don't, the person won't receive the
page and you won't get a response!

A word of thanks
I would like to express my sincere appreciation for the loving care that was given to my
brother-in-law, Nicholas Hasty, by Emergency
Department staff and Margaret Martin, RN,
and her great team of nurses, aides, and doctors
on R4. They were super to him.
Dr. Reynolds and his associates were most
kind and understanding. Although his stay was
a week, he couldn't have asked for better care.
Suzanne McWilliams

AN OPEN House gave staff a chance to see MMC's
new Breast Care Center February 29. Above is the
Resource Room, which offers information about
breast cancer, coping, and support groups, as well as
use of an interactive video disk that gives women
information that may help them make decisions
about their care. The center shares space with IV
Therapy on PIC. AIV Photo.

GOT SOMETHING FOR

WHAT'S HAPPENING?
Please Note

b

If you would like to submit any kind of
advertisement, notice, or other item, it must be
double-spaced and you must include the name,
department, and telephone extension of a contact
person.
Help make it easier for us to publish your
information correctly, completely, and on time!

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
1986 Toyota Tercel, exe. running condo Gray-green, 2 door,
hatchback, AM/FM stereo cassette, 4 speed. $900 or BO.
Call 874-9032.
2 Evenflo car booster seats, $15 each. Exe. condo Call 9294076.
Corporate Sunday River adult ski pass. Need to sell ASAP.
Call 247-6661 after 7 PM.
Nordictrac Pro model, like new, hardly used. Asking $500
or BO. Call 781-4861.
Sega Genesis video game system w /Pitfall game. Like new.
$80. Call 839-3254.
Olympus 35mm, 30-70mm zoom, auto focus, auto wind,
red eye reduction. Asking $150. Call 885-5857.
Portland. Brick ranch, 2 BR, full basement, new furnace,
new electrical, new plumbing, new interior. $78,000. Call
854-5950.
Vinyl double hung window with screen, size W-39 1/2", H281/2". New, $200, will sell for $50. Used 11/2 years. Call
856-1198.
Minolta XG-M 35mm camera, exc. condo Tokina 35-105
zoom, Tokina 28mm wide angle, Minolta dedicated flash,
other accessories. $350 or BO. Call 854-5367after 5 PM.
Pontoon party boat, 24', 1992 teal Manitou, w /1995 90 HP
Suzuki motor with power tilt and trim. $11,500 firm. Call
655-2496.
Regina Steamer Power Scrubber carpet cleaner, brand new,
carpet shampoo incl. $125. Call 878-5154.
Lifting bench and weights, good condo $50. Call 284-8018.
MacIntosh LCll computer 4 meg ram, expandable to 10
meg w / 80 meg HD, 12" color monitor, extended keyboard,
Stylewrite laser quality inkjet printer. Word 5.1, Excel 4.0,
Aldus Superpaint, ete. $900/ negot. Call 772-0424x223, or
934-2325.
Small heater, 1500 watts, $10. 2 graduation gowns, PHS,
medium/large, $10 each, 1988 PHS yearbook, $25. Call 7753660.
Children's clothing. Size 18 mo. to 2 yr. 1 Bean bag. Call
781-3472.
Airline ticket. Round-trip from Portland to San Francisco.
Female. Open dates, no restrictions. Must be used by 7/11/
96. Best offer! Call 885-5201.
Old fashioned Coke machine, sells 15 cent sodas, unknown
age, BO. Call 637-3443.
Hotpoint electric stove. White, excellent condo 3 YO, only
used for 1 year. $250. Call 883-4767.

FOR RENT
1/2 price April rates at 2 BR Bethel area condo overlooking
Androscoggin River and mountains. Hiking, shopping,
canoeing, restaurants and swimming in outdoor pool.
Laundry, large K. Also booking for summer. Call 767-4622
or 767-5291.
2 BR apt. near MMC, Deering area. $625/mo. 1-3 year

The deadlines for
announcement-length items
and MARKETPLACE are
April 3 for the April 17 issue
and
April 17 for the May 1 issue.
All items must be in writing.
lease. Formal DR/LR, built in china closet, hardwood floors,
W /D. Garden, lawns mowed, driveway plowed. No pets.
Call 773-5144.
South Portland, Lovetts Field, furnished 4 BR home, 1 1/2
baths, new K, laundry, playroom, formal DR, LR w /
fireplace, deck, attached 2 car garage, water rights at
Willard Beach, private neighborhood beach. All appliances,
security system. $1,500/ mo. + u tils. Incl. lawn care, plowing
and cleaning. Refs., see. dep. required. Avail 4/1. No
smoking, no pets. Call 799-0066.
1 BR apt., Cape Elizabeth on marsh. Avail 4/1. In-law setup, private entry, 1 car parking. $500/mo. Includes elee. and
hot water. Separate propane heat, cable and phone. Call
799-5237.
Sublet avail from 4/1 - 7/1. 1 BR apt. near Eastern Prom.
$340/ mo. + utils. Call 773-9705.
Samoset timeshare condo. 5/3-5/10. 1 BR unit, sleeps 4.
Golf, reasonable rate. Call 829-6523 after 6 PM.
Avail. 4/1. 3rd floor, large apt., LR, DR w/built-in china
cabinet, 2-3 BR, stove / refrig., parking, storage. $635/ mo. +
utils. See. dep., refs. required. Call 797-9416or 879-1944.
Western Prom condo. Large, sunny, 1 BR. Wall to wall
carpeting, mini-blinds. Secure bldg. with intercom. Underground heated garage, storage, laundry. $600/mo. incl.
heat, hot water. Lease and deposit required. Less than 5
min. walk to MMC. Call 799-3045.

CHILD CARE
Will babysit in my North Deering home evening and night
shift/weekend days and evenings. Experienced. Call 7974750 evenings. Please call after April 5.
New daycare, Westbrook area. Vacancies for all ages, fulltime and part-time, M-F, meals, snacks provided. Reasonable rates. Call 856-1198.

WANTED
Reasonably priced twin-size bed with firm mattress or
rollaway. Call 775-3660.
Jobs in residential or window cleaning, or pet sitting.
Reasonable rates. Owner operated. Refs. available on
request. Call 854-5188.
Jobs in quality home improvements, renovation and
remodeling, new construction, landscape construction.
Mise. day jobs. Refs. available. Call 442-8255 after 5 PM.

What's Happening at MMC
Mar. 18 Healthviews, all week. Protecting Against Poisons. Xtra TV 4,
nightly at 2000 hours, Tuesday through Sunday at 1400
hours, Tuesday through Thursday at 1000 hours.
Mar. 20 Lenten meditation. MMC Chapel, 1205-1225hours.
Mar. 20 Quit & Win Finale. Comedienne Julie Barr, prize drawings.
Dana Auditorium, 1700-1800hours.
Mar. 22 "How to Talk to Children About Death". 1900-2100hours,
Dana Auditorium. Panel discussion. Call Connie Korda,
x4226.
Mar. 25 Multicultural Celebration. Through March 27. Lectures,
ethnic cuisine, entertainment. See p.l.
Mar. 25 Medical Center Singers rehearsal. Dana Auditorium, 19002100 hours. Children's Chorus rehearses from 1700-1830
hours.
Mar. 27 Lenten meditation. MMC Chapel, 1205-1225hours.
Apr. 1 Medical Center Singers rehearsal. Dana Auditorium, 19002100 hours. Children's Chorus rehearses from 1700-1830
hours.
Apr. 2 Heart Smart, a Healthy for Life call-in show. NewsChannel 13,
2000 hours. To volunteer, see p.2.
Apr. 3 Lenten meditation. MMC Chapel, 1205-1225hours.
Apr. 8 Medical Center Singers rehearsal. Dana Auditorium, 19002100 hours. Children's Chorus rehearses from 1700-1830
hours.
Apr. 12 3rd Annual Mud Season Conference. Dana Center. Call
Pulmonary, x2662.
Apr. 14 MMC's Children's Miracle Network Kids Photo Contest.
Through April 20 at Maine Mall. Volunteers needed. See p.2.
June 1 MMC's Children's Miracle Netowrk Telethon, through June
2. To volunteer, call x2101.
June 20 That's Entertainment, BMC-MMC Talent Show. 1730 hours,
Dana Auditorium. To volunteer, call x2869 or x2196. See p.5.

About People
• Debra Drew, RNC, NICU, is now a Staff Nurse Level III.
• George Higgins, MD, III, Chief of Emergency Medicine, has a
poem published in the new book Emergency! Stories from the Nation's
ERs. It's available at a bookstore near you.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
CARDIOLOGY: Judith Pert
CENTER FOR HEALTH PROMOTION: Karen
Santagati
COPY CENTER: Andre Janson
ENVIRONMENTAL SERVICES: Andrea Boyle,
Jennifer Newcomb
FOOD SERVICES: Jason Morin, Traci Neerhof,
Mark Stimpson
INTERNAL AUDIT: Stephen Malenfant
MMCRI: Lisa Alexander, Tracey Beedle, Evelyn
Bradford, Michael Connell, Shelly Hitchcox,
Sharon McInnis
MEDICAL RECORD SERVICES: Ingrid Horvat
NEPHROLOGY: Deborah Morse
NURSING: Michael Beggs, Karen Campbell,
Kristin Lindholm, Tamara Potter, Thea Schmid,
Kirsten Scribner, Gail Vincent
PATHOLOGY: Timothy Convery, Mary
McGovern
REHABILITATION MEDICINE: Lauren Bell

A question to get you thinking
Do your moods change
with the seasons?
Drop your answer in the Ask Away
box near the Cafeteria or email it to
DAVOLM. You don't have to give your
name .
We'll get back to you with answers
to this and other questions to come.
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